Project Name

Handover List
Document History

	Version
	Author
	Date
	Changes

	0.1
	Neville Turbit
	1 Feb 09
	First draft 

	
	
	
	

	
	
	
	

	
	
	
	


Table of Contents

3Software


3Licenses & Maintenance Contracts


3Hardware


3Documentation


3Training Material


4System Access


4Additional Information




The following will be transferred to Production Support

Software 
Example
· Production Planning package XYZ

· Database for Production Planning (Oracle database provide details)

· Reporting tools  (Crystal Reports)

Licenses & Maintenance Contracts

Example

· 20 user licenses for XYZ
· 1 year maintenance contract for XYZ starting 1/1/09
· 5 user license for Crystal Reports
Hardware

Example

· 2 Servers (describe the specs)

· Firewall

Documentation

Example

· Configuration and Customisation Report identifying work carried out to tailor the software to suit our environment

· Purchase contract

· License keys for XYZ

· Test scripts

· System administration manuals (soft copy)

Training Material
Example

We will provide the following training:

· Configuration of new user accounts

· Database backup

System Access

Example
· Passwords for databases

· Existing user list of access privilidges
Additional Information

Example

· List of all contacts in the Vendor organisation

· Images used in help file (.jpeg files)

· Resumes of technical staff used during implementation and assessment of their capability
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