Defect Logging Form
Project Name
	Type

Enter the type of testing e.g. UAT, Integration, System

Example:  UAT
	Number:
	Raised By:

Date:
	· Critical

· High 
· Medium

· Low

	Defect Name:  

There should be a short name to identify the defect.  If there are multiple similar problems with the same area, you can add a number e.g. Postcode Rejection 1, Postcode Rejection 2, 

Example:

Postcode Rejection

	Defect Description

Describe the defect including the context for the defect.

Example:

Whilst entering a new client, an error message occurred when the postcode was entered.  The message said the postcode was invalid although we had entered a valid code - 3000

	Expected Result

Example:

As 3000 is a valid code, the error message should not occur.

	Error
Example:

Error 1234 - Invalid postcode

	Printouts

Not only include any screen prints.  Also include test scripts if they exist or any other relevant documentation such as requirements.

Example:

Attached is a screen print of the defect.  We also include an extract from the original requirements document identifying the postcode requirement, and an amended version of the requirement.  The test script is also included.

	Comments

Use this section to provide any further information that may be relevant.  For example, the developer might think that all postcodes should be in NSW.  Explain how the system should operate and provide any explanations that might help.

Example:

Whilst all clients should be in this state, it is reasonable to have a mailing address in another state of even overseas.  In this case a postcode starting with other than a 2 is allowable.  Blank should also be allowable.


Rectification
	Rectified By:
	Date:

	Action Carried Out:

In simple terms identify what changes were made to the system.

Example:
Edits removed from the postcode field to allow unrestricted entry.


Retesting

	Retested By:
	Date:

	Results:

Detail the results of retesting.

Example:
Retested postcode entry for out of state addresses and they are now allowed.  This meets our new requirement.

	Impact on Business Requirements

If the change results in a change to the initial requirements, note the change and the justification.

Example:
Our initial requirements were to validate the postcode against the branch entering the postcode.  During testing this proved to be impractical and we have revised the requirements to allow any postcode to be entered, or the postcode to remain null.  Not all state clients have an address within the state.
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